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Who is Utica First Insurance?�

Utica First is a strong regional Property / Casualty insurance company,�
specializing in unique Commercial and Personal Lines products, operating�
in New York, Connecticut, Pennsylvania, New Jersey, Ohio, Virginia and�
Massachusetts.   Our Home Office is located just outside of Utica, NY.  We�
are rated “ A “ ( Excellent ) by AM Best.�

We write Small Contractors, BOPs, CPPs, Umbrellas, and a wide range of�
Personal Lines policies.  We do not write Workers Compensation or Auto�
Insurance.  We fill an important niche for over 350 independent agents by�
offering commercial policies for many difficult lines of business, making�
them easy to quote and easy to sell. We also write a large number of�
“everyday” BOP classes, and provide excellent coverage for the price.  On�
the Personal lines side, we offer a great alternative to national carriers with�
several unique products, all underwritten without credit scoring. You can�
quote most Utica First policies in 8 minutes or less, and our service to our�
agent customers is second to none.  Give us a try!�

What is the purpose of this guide?�

This is only a quick summary of our markets and requirements.  This guide�
is intended to be a fast resource to help your staff become familiar with our�
products, and to assist in qualifying possible prospects for quotation.  It does�
not cover all possible underwriting requirements for the classes we’ve�
described.�
For a comprehensive look at our products, you can access our entire�
manual for each policy type at� www.uticafirst.com�
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Utica First Company Commercial Line Limits 

How much can Utica First write? Follow the 3 step process: 

STEP 1:  Calculate TIV ( Total Insured Value ) of the Risk: 

 Building Limit  X  1.10 =           

 PLUS:  Business Personal Property Limit  X  1.50 =          

 PLUS:  Value of optional property coverages =  TIV  of your risk 

(Note:  Our Maximizer endorsement equals $ 75,000.   All insured buildings within 100 

feet are considered subject.) 

 

STEP 2:   LOCATION RESTRICTIONS: 

 ( Note that we do not write commercial risks within 0.3 miles of any coastline.) 

LOCATION TIV 
MAXIMUMS 
 

Protection class 1-7 Protection class  8 Protection Class 9 

Located on Long 
Island 

  2,500,000    2,500,000 2,500,000 

Located in New Jersey 
within 1 mile of coast north 
of Perth Amboy or within 5 
miles of coast south of Perth 
Amboy 

  2,500,000    2,500,000 2,500,000 

Located in 
Connecticut  within 1 
mile of coastline 

  2,500,000   2,500,000 2,500,000 

Located in 
Massachusetts within 3 
miles of coastline or in 
Barnstable County 

  2,500,000 2,500,000 2,500,000 

Located in Virginia or 
Maryland within 5 miles 
of the coastline 

  2,500,000 2,500,000 2,500,000 
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STEP 3 :  If not restricted by location,  review limits according to 

CONSTRUCTION of the risk’s building and the protection class where it is 

located.              

                               

                                                  Maximum TIV  ( total of Bldg, Contents, and TE) 

If Risk is FRAME 
CONSTRUCTION and is : 
 
 

PROTECTION CLASS  
 1-7 

PROTECTION 
CLASS    
 8                                 

PROTECTION 
CLASS  
9 

A Restaurant       800,000     800,000     500,000 
A Supermarket       800,000     800,000     500,000 
An Office    3,000,000 2,500,000 2,500,000 
Office Contents only with 

Theft Cov. Located in New York City , 
Philadelphia, Pittsburgh, and NJ cities of 
East Newark, East Orange, Elizabeth, 
Jersey City, Newark, Orange, and 
Trenton 

      500,000     500,000     500,000 

A Strip Shopping Center   3,000,000 2,500,000 2,500,000 
A Convenience Store   3,000,000 2,500,000 2,500,000 
A  woodworker or 
cabinetmaker 

        75,000       75,000       75,000 

A Motel   2,500,000 2,500,000 2,500,000 
An Apartment or 
Brownstone Risk 

  3,000,000 2,500,000 2,500,000 

All other risks    2.500,000 2,500,000 2,500,000 
 

     Agent total binding authority is $ 1.5 million except as restricted in this document.        

 

                 (SEE NEXT PAGE FOR OTHER TYPES OF CONSTRUCTION)        
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If Risk is JOISTED 
MASONRY, NON- 
COMBUSTIBLE, 
OR FIRE 
RESISTIVE, and is: 

PROTECTION 
CLASS 
 1-7 

PROTECTION 
CLASS  
8 

PROTECTION 
CLASS  
9 

A Restaurant with Bldg. 10,000,000 
   5,000,000 ( NYC) 

   2,500,000 2,000,000 

Restaurant Contents only    1,000,000    1,000,000 1,000,000 
A Supermarket 10,000,000 

   5,000,000 ( NYC) 
   2,500,000 2,000,000 

Supermarket Contents 
only 

   1,000,000    1,000,000 1,000,000 

An Office 10,000,000 
   5,000,000 (NYC) 

   2,500,000 2,500,000 

Office contents with theft, 

located in NYC, Philadelphia, 
Pittsburgh, and NJ cities of East 
Newark, East Orange, Elizabeth, 
Jersey City, Newark, Orange, and 
Trenton. 

      500,000        500,000     500,000 

A Strip Shopping 
Center 

10,000,000 
   5,000,000 (NYC) 

   2,500,000 2,500,000 

A Convenience Store 10,000,000    2,500,000 2,500,000 
A Motel    2,500,000    2,500,000 2,500,000 
A woodworking shop          75,000          75,000       75,000 
An Apartment , Condo, 
Brownstone, or Co-op 
building 

10,000,000 
   5,000,000 (NYC) 

  2,500,000 2,500,000 

Located in a High Rise 
Building (Over 6 stories) 

  2,500,000    2,500,000 2,500,000 

 

Agent’s total binding authority is $ 1.5 million except as restricted in this document. 
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     Billing & Payment Options�

Utica First accepts checks, money orders, E-checks, and EFT (Electronic Funds�
Transfer), and the following credit cards:�

      * VISA�
                                   * Mastercard�
                                   * Discover�
                                   * American Express�

Credit Card or E -check payments can be made at www.uticafirst.com, providing�
that the policy is not in cancelled status.�

If an insured signs up for EFT, the deduction from the account is automatic each�
month, with no notices issued unless the amount deducted varies by more than $ 5.�

Timing of Payment� Commercial Lines�
Policies�

Personal Lines�
Policies�

Installment Charges�

Annual� Pay 100 % of the annual�
premium at effective�

date�

Pay 100 % of the annual�
premium at effective�

date�

None, but $ 5 charge if�
any mid-term invoices�

issued.�

Semi- Annual� Pay 50 % of annual�
premium at effective�

date.  Remainder due at�
6 months�

Pay 50 % of annual�
premium at effective�

date. Remainder due at�
6 months�

$ 5 at 6 months, plus $5�

if any mid-term invoices�

issued.�

Quarterly�

(or “4 Pay”)�

Pay 25 % of annual�
premium at effective�

date.  Payments follow�
each 60 days (Artisan) or�
75 days (all other comm’l�

lines)�

Pay 25 % of annual�

premium at effective�

date.  Payments  follow�

each 90 days.�

$ 5 at each of the last 3�

payments, plus $ 5 for�

any mid-term�

invoices issued�

Monthly�
Electronic Funds�

Transfer (EFT) ONLY�

(see comments below)�

Pay 15 % at effective�
date.  Payments then�

automatically deducted�
monthly, on the same�
day as policy effective�

date.�

Pay 15 % at effective�

date.  Payments then�

automatically deducted�

monthly, on same day as�

policy effective date.�

NONE�

6�



  Artisan�
  Contractor�

BOP  Program�
Utica First is one of the largest�

writers of small contractor�
policies in the Northeast.  Other�
companies write contractors, but�
Utica First SPECIALIZES in them,�
offering the best value of price and�
coverage for Artisans with 5�
employees or less whose work is�
mainly residential in nature.�

  SALES FEATURES:�

 - Low priced, with excellent standard�
   coverage�
 - Premium based on employees not sales�
 - Seasonal and New Ventures OK�
   ( some exceptions apply)�
 - No Audit Provision�
 - Credit Card and EFT billable�
 - Numerous Optional Endorsements�
   Available to customize coverage�

Eligible Classes include:�
Carpentry�

Masonry�

Plumbing�

Electrical�

Carpet Cleaning�

Drywall�

Landscaping�

Painting�

Window & Door Installation�

Driveway paving�

Interior Decorating�

Floor coverings ( not hardwood)�

(see Artisan manual on website�
 for further classes)�

Ineligible :�

Risks that lease equipment to others�

Risks that sub-contract out more�
Than 25 % of their work�

Outside work above 3 stories�

Roofing Contractors�

Risks involved with underground,�
Collapse, or Explosion exposures�

Risks required to carry contractual�
Coverage�

Risks with more than $ 1,000,000 in�
annual gross receipts�

Heating & Air Conditioning�

(see underwriting manual for more�
 Details)�
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 Artisan�
 Contractor�
 BOP Program�

Program Restrictions / Requirements:�

 * This policy does not provide Broad Form contractual�
    Liability.  Utica First recommends that you advise your�
    Insured prior to binding coverage.�

*  Program is restricted to firms with 5 or less full time�
    Employees.  Part time employees count as ½ full time.�

*  Policy does not provide XC& U coverage.�

*� All Insureds� are required to call our ARTISAN SURVEY�
    UNIT to complete a brief interview.  (The Survey can also�
    be completed online.)  The insured will receive�
    Notice with the policy and must complete survey  within�
    30 days to avoid cancellation of coverage.�

*  Non-Owned and Hired Auto not available.�

Commonly Added Endorsements:�

*  Blanket Additional Insureds�
*  Fire Legal Liability�
*  Care, Custody, Control Coverage�
*  Business Personal Property on Premises�
*  Tool / Equipment, and Installation Floaters�
*  Blanket Contractors Equipment Coverage�

Discuss with your underwriter:�

*  Risks with non-Residential exposures�
*  Risks with poor loss history�
*  Risks that “don’t fit” our Classifications�

How to Quote and Bind:�

Go to� www.uticafirst.com� and login�

Click on:  Create New Quote--> Artisan Policy�

Complete the Applicant information screens and click on�
“Quote”  or UPLOAD app directly to us.�
Send 25 % Down payment to Utica First with assigned policy number�
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       OFFICE PAK�
               BOP�

PROGRAM�

 Utica First’s Newest Niche class, the�
Office Pak starts with a BOP�
foundation and builds a formidable�
policy with coverages not found on�
other company’s programs.�
The combination of unique coverages�
and a great price makes this your�
customer’s best value in an office�
policy on the market today.�

What makes our Office BOP better than the competition?�

EMPLOYMENT PRACTICES LIABILITY (EPLI):� $100,000 of protection�
from claims brought by employees for wrongful termination,�
discrimination, sexual harassment, including defense costs (within limits).�

DATA COMPROMISE COVERAGE:� $25,000 for expense reimbursement�
due to misuse or loss of employee or company records.�

IDENTITY THEFT FOR OFFICE EXECUTIVES:� $15,000 for fraudulent�
use of Executive’s financial or personal records.�

SYSTEMS BREAKDOWN:� Includes coverage for mechanical�
breakdown, breakdown of boilers, and even $5,000 theft coverage for�
computers and software. ( This coverage is not mandatory-can be deleted)�

Eligible Classes include:�

Doctors & Dentists Offices�
Accounting�
Advertising�
Real estate�
Travel Agency�
Therapists�
Mortgage Brokers�
Trade or Union offices�
Social Services�

Ineligible Risks:� (may be�
eligible for Utica First’s�
Standard Office BOP-call us!)�

Attorney Offices�
Data Processing�
Offices with >50 employees�
Government Facilities�
Educational Facilities�
Inpatient health facilities�
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       OFFICE PAK�
               BOP�

PROGRAM�
Common Endorsements for�
Office Pak:�

Utica First’s Maximizer (Bundle of 24�
coverages in one endorsement - see be-�
low ...)�

Or, custom limits for:�

Employee Dishonesty�
Money & Securities�
Accounts Receivable�
Valuable Papers�
Mini-Computers�
Burglary & Robbery�
Glass�
Earthquake�
Outdoor Signs�

Contact your Underwriter:�

If Office has significant products exposures�
If risk has had more than 2 Losses over $ 20,000�
If you are requesting IRPM Credits�

To Quote:�

 www.uticafirst.com => Agent Login�

Select  --->  Create New Quote ------> Businessowners�

Select “Office” under Class , and complete  rest of screens�

Select “Office Pak” Endorsement on the Extended Coverages Screen�

Maximizer includes:�
$ 100,000 Fire Legal Liability�
    100,000 Loss of Income�
      25,000 Accounts Receivable�
      25,000 Valuable Papers & records�
         5,000 Employee Dishonesty�
         5,000 Refrigerated Food Products�
         5,000 Additional Debris removal�
         5,000 Money & Securities�
         5,000 Vehicle Damage to Bldg.�
         5,000 BPP at new Locations�
         5,000 Demolition Coverage�
         5,000 Utility Interruption�
         5,000 Credit Card Receipts�

$  2,000   Personal Effects�
     2,000   Bus. Property of others�
     2,000   Credit Card Forgery or�
                     Counterfeit Currency�
     2,000   Trees, Shrubs, Plants�
     2,000    Additional Expense�
     2,000   Signs off Premises�
     2,000   Exterior Signs�
     2,000   Property in Transit�
     1,000   Property of others�
     1,000   Fire Protective device recharge�
     1,000   Glass Coverage Redefined�
         500   Lock Replacement�
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Auto Service BOP�
Program�

(Not Available in CT)�

Sales Features:�
*  Building & Contents�

   *  Loss Of Income�

   *  Liability�

   *  Garagekeeper’s Liability�

   *  Hired/Non-Owned Coverage�

   *  Systems Breakdown Coverage�

   * “MAXIMIZER” Endorsement for�

       Additional coverages�

   *  Optional Limits for Tools�

   *  Credit Card and EFT Billing�

   *  Quarterly Payments (�25% Down�)�

   *  Broad form Products available�

What Types of Risks Qualify?�

- General Auto Repair Shops�

  - Transmission Shops�

  - Oil Change / Quick Lube Shops�

  - Auto Glass Repair�

  - Auto Detailing�

  - Audio Systems Installation�

  - Rustproofing�

  - Auto Painting�(with NFPA Booth)�

- Collision Shops (�with NFPA Booth)�

  - Upholstery Shops�

  - Alarm Installation�

  - Sunroof Installation�

  - Repair Shops with incidental Food�
    Or Convenience Store�

What Risks are Ineligible ?�

  - Risks that sell more than 7 new or�
    Used cars per year�

  - Risks involved in contract towing�
    (Towing for own shop is ok)�

  - Salvage, Restoration, Dismantling�

  - Tire Sales that Exceed 25% of Total�
     Sales�

  - Unacceptable Employee MVRs�

  - Heavy Vehicle Repair�
    (Over 20,000 lbs GVW)�

  - Risks with Self Service Repair Bays�

  - Tire Recapping or vulcanizing�

  - Auto Leasing, rental�

  - Full time Auto Sales�

  - Risks with Poor Loss History�

  - Junkyard or “pick & pull” operations�
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  Program Restrictions�

  - Contents Coverage is mandatory�

  - Pollutant Cleanup limited to�
    $ 25,000 Maximum�

  - Limit for Theft of Employee Tools�
    Is $ 500 per employee and $ 2500�
    Per Occurrence�

  - Garage tools covered up to $ 5000�
    Off Premises�

  - NOTE: PROGRAM IS RESTRICTED IN�
    NYC AND LONG ISLAND-- contact�
    your underwriter for details�

How to Quote�

  We Strongly suggest you visit the risk first to determine acceptability�

  Go to www.uticafirst.com, Login�

  Click  Create New Quote -- > Businessowners�

Discuss With Your Underwriter� :�

 -  IF Building was built Prior to 1960�

 -  IF MVRs have problems�

 -  IF more than 2 losses over $ 20,000 in last 3 years�

 -  IF any cooking is performed on premises�

 -  IF Risk has been open less than 1 year�
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 Most Commonly Added Endorsements:�

* Garagekeeper’s Legal Liability ( GKLL)�
* Hired and Non- owned Automobile�
* Broad Form Products Coverage�
* Utica First’s Maximizer  (22 additional coverages bundled together)�



Convenience Store�
               BOP�

PROGRAM�
One of our most popular niche�
classes, the convenience store�
program targets thousands of risks�
that sell both groceries AND gas.�
Other companies generally offer a�
typical BOP for this class, without�
regard to the unique exposures�
found in convenience store�
operations.  Utica First goes beyond�
the competition, combining broad�
eligibility with a host of key�
specialized coverages to fulfill the�
demanding requirements of store�
owners and operators.�

Eligibility:�

Stores MUST have sales of gas, plus at least a minor amount of other items.�

If risk is a Kiosk type building, we will rate as minimum 1000 Sq. Ft.�

Cooking Operations acceptable if protective devices are in place and�
covered by acceptable maintenance contracts  (Complete Utica First�
restaurant binding form with application)�
24 Hour operations ok�

Buildings can be up to 8000 square ft.�

Pumps and Canopies are rated as “Building” Coverage�

Liability is rated on “Public Area” square footage�

Stand alone Car washes ineligible�

Agent’s Binding authority is $ 1,00,000 for Building, Contents and Time�
Element coverages combined.  Call company if risk exceeds these limits.�

Risks located within 5 boroughs of NYC or on Long Island are not eligible�
for this program.�

Risks with  firearms or guard dogs on premises are not eligible.�

Call company on risks built prior to 1970.�
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Convenience Store�
               BOP�

PROGRAM�

Utica First’s Enhancement Endorsement  (UFEE) sets our c-�
store program apart from the competition!  It is Mandatory in�
NY, CT, and PA, and includes:�

Money & Securities & Lottery Tickets covered up to your Business Personal�
Property (BPP) Limit�

Employee Dishonesty covered up to the Business Personal Property limit�

Hired and Non-Owned Auto�

$ 100,000 Fire Legal Liability�

$   10,000 Accounts Receivable�

$      5,000 Vehicle Damage to your building�

$      5,000 Food Spoilage�

$      5,000 Off Premises Power interruption Coverage�

$      2,000 Signs�

$      1,000 Glass�

$          500 Lock Replacement�

 New Jersey Enhancement Endorsement options:�

 *  UTICA FIRST’S MAXIMIZER:  A bundle of 22 coverages at a great price�
    (see page C-15 for list of coverages)�

 *  NEW JERSEY PACE ENDORSEMENTS:  These endorsements are used in New�
Jersey only to provide further customizing of coverage if the MAXIMIZER�
does not meet the insured’s needs.  See page C-15 for a listing of all  4 PACE�
endorsements and the coverages included.�
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Quote this policy :� Go to Utica first Website and Login�

* Select “ Create New Quote”---------> Businessowners, and complete screens�



  FOOD SERVICE�
      BOP & CPP�

PROGRAMS�

Utica First specializes in writing comprehensive policies for risks associated�
with the Food Service industry.  We offer the unique Maximizer Endorsement,�
which groups over 20 key coverages together to satisfy the complex needs of�
your customer’s businesses.  In addition, the BOP is non-auditable, and we rate�
the Liability section of our policies on PUBLIC AREA access square footage�
along with annual sales, which makes our policy one of the most competitive in�
the industry.�

Eligible Risks include:�

 New Ventures�

Chinese Take Out�

 Family Style Restaurants�

 Pizza Shops�

 Franchises, such as:�
 Arby’s�
 Subway�
 Quiznos�
 Wendy’s�
 Dunkin Donuts�

 Bagel Stores�

 Donut Shops & Bakeries�

 Cafe’s�

 Diners�

Ineligible:�

Risks with Liquor Sales over 40 % of�
total  (See Tavern program for�
these risks)�

Risks with Dance Floors or live�
entertainment beyond acoustic�
guitar or piano type dinner music�

Risks with bouncers or security�

Risks without contracts for Hood,�
Ducts, and Ansul systems cleaning�

(see manual for more details)�

 NOTE:  It is critical that your�
agency inspect these risks prior�
to Binding!�
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 Food Service�
 BOP & CPP�
Programs�

 Maximizer Coverages:�

$100,000 Loss of Income�
   100,000 Fire Legal Liability�
      25,000 Accounts Receivable�
      25,000 Valuable Papers & Records�
         5,000 Refrigerated Food Products�
         5,000 Employee Dishonesty�
         5,000 Additional Debris Removal�
         5,000 Money & Securities�
         5,000 Vehicle Damage to Bldg.�
         5,000 Demolition Coverage�
         5,000 BPP at new Locations�
         5,000 Utility Interruption�
         5,000 Credit Card Receipts�

$ 2,000 Exterior Signs�
    2,000 Personal Effects�
    2,000 Bus. Property of others�
    2,000 Credit card forgery or�
                  Counterfeit money�
    2,000 Trees, shrubs, plants�
    2,000  Additional Expense�
    2,000 Signs off Premises�
    2,000 Property in Transit�
    1,000 Property of others�
    1,000 Fire protective device�
                  Recharge�
    1,000 Glass Coverage redefined�
        500 Lock replacement�

Contact Your Underwriter:�

IF Risk has building, contents, & time element values in excess of $1 million�

IF Risk provides entertainment or is open past 1 AM (2AM in NYC)�

IF Risk has had losses in last 3 years�

Quoting a BOP policy:  (CPP’s must be submitted to company)�
Go to www.uticafirst.com and login�

Select Create New Quote----> Businessowners�

Fill out the applicant information screens and select coverages�

Note that “take out” style restaurants under 2000 sq. Feet are rated as�

“type 1” restaurants.   All others are “type 2”�

UPLOAD Application to  Utica First, along with our Restaurant Binding�

Form   (See Forms and Brochures section of website for Binding Form)�
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Endorsements:�

* Assault and battery Coverage (A & B) is not part of the base policy--con�
tact your underwriter for possible eligibility�
*  Extended Spoilage:  Provides $ 5,000 coverage for Off - Premises Power�
Failure�



   ANTIQUE SHOPS�
               BOP�

PROGRAM�
Antique Shops abound in the�
Northeast.  Many companies shy away�
from this class, however, due to�
concerns with valuation of the items�
for sale at the time of a loss.�
Utica first has solved the problem!�
Our Antiques BOP has a specific�
clause that values the  stock at the�
actual cost plus 30 %.  As long as the�
insured keeps records of his�
purchase prices, there is no need for�
appraisals, except on very highly�
valued items.�
For the true Antique store owner,�
Utica First is your best value in�
property and liability protection.�

Eligibility:�
*  Risk must be “ A retail store principally engaged in the retail selling of�
   Antiques and collectibles as defined:�
* “Antiques”= objects over 100 years old, having value due to the historical�
    Interest or craftsmanship in the style or fashion of former times.�
* “Collectible”= objects having value because they are collected by�
    Fanciers and that can be identified or listed in specific reference guides�
*  At least 90% of gross sales must originate from this specific retail�
    Location .�
*  Insured must have at least 1 year’s experience in Antiques business.�
*  If building built before1960, must have updated roof, heating, plumbing,�
   And wiring�

Ineligible:�
*  Secondhand stores, flea markets, thrift stores, consignment shops�
*  Wood stoves on premises�
*  Inventory of Rugs, carpets, and/or Tapestries exceeding 10 % of total�
*  risks where more than 25 % of inventory is taken to trade shows or�
   Otherwise off premises�
*  Significant repair or restoration work on premises (touch up work ok)�

Quote and Bind:�
*  Quote on Utica first website, businessowners program   (CT and PA must�
    Send app to utica first for quotation )�
*  Send completed application & downpayment within 3 days of binding�
*  We accept checks, VISA, Mastercard, Discover, and American Express�
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Nail &�
     Beauty Salons�
               BOP�

PROGRAM�
Utica First is a leader in the nail /�
Beauty Parlor insurance field.  Our�
BOP program is tailored to meet the�
needs of the professional, cost�
conscious shop owner.�
Beautician’s Professional Liability is�
available for eligible risks.  With the�
addition of Utica First’s optional�
Maximizer Endorsement, you have a�
tremendous value with excellent�
coverage.�

Eligibility:�
* No more than one loss over  $ 10,000   in last 3 years�
* No Tanning operations�
* Incidental Waxing operations ok�

Quoting and Binding:�
* Quote under Utica first’s BOP Program, Beauty Parlor Classification�
* To add professional Liability, add GL-225 when Quoting�

Add Utica First’s Maximizer�
To include:�

$ 100,000 Fire Legal Liability�
      25,000 Accounts Receiveable�
      25,000 Valuable Papers & records�
         5,000 Employee Dishonesty�
         5,000 Refrigerated Food Products�
         5,000 Additional Debris removal�
         5,000 Money & Securities�
         5,000 Vehicle Damage to Bldg.�
         5,000 BPP at new Locations�
         5,000 Demolition Coverage�
         5,000 Utility Interruption�
         2,000 Exterior Signs�

$  2,000   Personal Effects�
     2,000   Bus. Property of others�
     2,000   Credit Card Forgery or�
                     Counterfeit Currency�
     2,000   Trees, Shrubs, Plants�
     2,000    Additional Expense�
     2,000   Signs off Premises�
     2,000   Property in Transit�
     1,000   Property of others�
     1,000   Fire Protective device recharge�
     1,000   Glass Coverage Redefined�
         500   Lock Replacement�
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           TAVERN�
PROGRAM�

Our unique Tavern Program gives�
owners of small and medium sized�
Bars the comprehensive coverages�
of a Businessowners Policy.  Our�
target market is the quiet,�
neighborhood establishment, selling�
drinks and sometimes a limited amount�
of food.�

WHAT QUALIFIES?:�
New Ventures are eligible if manage-�
ment has prior experience�

Risks with cooking must have Servicing�
contracts in  place for Hood/Duct�
and Ansul system�

Alcohol sales must exceed 40% of to-�
tal sales.�

Liquor Liability must be placed else-�
where�

Risk must be under 5000 Sq. Ft.�

Ineligible :�
Nightclubs with Live entertainment or�
Dancing ( single guitar or piano OK)�

Protection Class 9 risks with cooking�

Risks with Bouncers or Security�

Seasonal Risks�

Risks with outdoor sports facilities or�
activities�

Risks with Dance Floors�

Key Exclusion:�
We attach an Assault and Battery�
Exclusion (UA-506) to all Policies�

Quoting and Binding:�

Quote this at www.uticafirst.com in our Businessowners Program�
Our supplemental restaurant Inspection form is required if risk has cooking�
Send to Utica First with 25 % downpayment�
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     APARTMENT�
             BOP�

 PROGRAM�

Utica First is Looking to write Apart-�
ment Risks!  We offer a great combina-�
tion of price and coverage for the�
well maintained, better than average�
apartment building. We’ve recently ex-�
panded our property limits and our�
“Age of Building” limitations, and low-�
ered our building rates to give you�
more opportunities to write the nicer�
apartments in your area!�

*�Apartment must be at least 5 units�
*  Depending on underwriting characteristics, we can write up to:�
   $ 3,000,000 on Long Island�
   $ 5,000,000 in NYC�
   $ 10,000,000 in protected areas elsewhere�
* No Rooming Houses�
* Protection must be Class 7 or Better�
* No Swimming Pools or Playground areas�
* We Prefer landlords that live within 50 miles of risk�
* Subsidized Housing:  Call us to discuss�
* Smoke Detectors and Carbon Monoxide Detectors mandatory�
* Coverage should be valued on Replacement cost�
* Risk should have adequate exterior Lighting, security systems,�
   And meet all NFPA and local life safety codes�
* All apartments must have at least 2 means of egress.�
* Agent should see risk before binding.�
* Need diagrams and photos for risks with more than one building at�
   One location or apartment complexes.�

 Quoting and Binding:�
Agent’s binding authority is $ 1.5 million.  Call to discuss larger�
risks before binding.�
Quote on our Businessowners program after logging into website.�
App can be uploaded to us, Send or submit downpayment with as-�
signed policy number.�

 C14�



     COMMERCIAL�
   UMBRELLA &�
EXCESS LIABILITY�

POLICIES�The litigious climate of the�
Northeast mandates the need for�
umbrella protection for many�
commercial insureds.  Utica First�
offers 2 products to assist you in�
protecting your commercial�
customers.�
First, we offer a full Commercial�
Umbrella Policy , which is compatible�
with most of our commercial�
products.�
Second, we also offer the option of a�
straight Excess Liability policy, which�
is mainly used above our Artisan�
Contractor program.  Many�
contractors do not require a full�
umbrella, and this option costs 15 %�
less than a full umbrella!�

Eligibility:�

 * Utica First must write the underlying BOP or Package policy.�

*  Minimum underlying limits:  $1,000,000�

* Maximum Limit available:  $ 5,000,000�

* Worker’s Comp and / or Commercial Auto Carrier must have a rating�
    of B++ or better.�

* All Drivers must have acceptable MVRs�

* Coverage CANNOT be Bound.  Must be submitted for review and quotation�
   PRIOR to binding�

To Quote:�

Forward Acord 131 or equivalent application to your commercial�
underwriter for review.  Call your underwriter to discuss which program�
better suits your insured’s needs.�
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           Utica First�
          Commercial�
           Extension�
       Endorsements�

The�  is utilized for the majority of our BOP classes, and offers a�
great number of additional coverages at a reasonable price.�
The� is used�only� for Convenience store risks (in NY, PA, and CT), and is�
tailored for that type of store operations.�
In New Jersey, we offer both the Maximizer and also 4 different�  en-�
dorsements that you can use to customize the coverage for your specific�
risk. (See Online Manual for details of PACE Endorsements)�

Maximizer Endorsement�
$ 100,000 Loss of Income�
   100,000 Fire Legal�
      25,000 Accounts Receivable�
      25,000 Valuable Papers�
        5,000 Money & Securities�
        5,000 Credit Card Receipts�
        5,000 Add’l Debris Removal�
        5,000 Property at new site�
        5,000 Demolition�
        5,000 Employee Dishonesty�
        5,000 Refrigerated Food Products�
        5,000 Vehicle Damage to Bldg.�
        5,000 Cash and Lottery Tickets�
        5,000 Utility Interruption�
        2,000 Outside Signs�
        2,000 Additional Expense�
        2,000 Business Property of Others�
        2,000 Forgery�
        2,000 Personal Effects�
        2,000 Property in Transit�
        2,000 Trees & Plants�
        2,000 Signs off Premises�
        1,000 Property of Others�
        1,000 Fire Protective Device Recharge�
        1,000 Glass Coverage Redefined�
           500 Lock Replacement�
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“UFEE” Endorsement�
(Utica First Enhancement Endorsement)�

FOR CONVENIENCE STORES ONLY�

  Money, Securities, and Lottery Tickets covered�
  Up  to your Business Personal Property Limit�

  Employee Dishonesty covered up to your�
  Business Personal Property Limit�

  Includes Hired & Non-Owned Auto�

 $ 100,000 Fire Legal Liability�
      10,000 Accounts Receivable�
        5,000 Vehicle Damage to your Building�
        5,000 Food Spoilage�
        5,000 Off Premises Power Interruption�
        2,000 Signs�
        1,000 Glass�
           500  Lock Replacement�

   NOTE:  Available in NY, PA, CT only�



            OTHER�
               BOP�
          CLASSES�

Utica First writes dozens  of BOP�
types beyond the niche classes�
described in this guide.  For a�
complete listing, go to�
www.uticafirst.com, then click on :�

*Insurance Products�
*Commercial�
*BOP Classes�

Here is a sample of other classes we�
can write for you!�

Appliance Sales�
Auto Parts�
Bakeries�
Barber Shops�
Beverage Stores�
Candy Stores�
Carpets & Rugs�
Clothing Stores�
Curtain & Drapery Stores�
Dental Labs�
Department Stores�
Drug Stores�
Dry Cleaning�
Engravers�
Fabrics�
Furniture�
Garden Or Lawn Supplies�
Gift Stores�
General Stores�
Greeting Cards�
Hardware�
Health Food�
Hobby / Craft stores�
Laundromats�
Liquor Stores ( with Liquor Liab)�
Meat, Seafood , Poultry Stores�
Oil change�
Paint and Pinstriping (autos)�

Paint & Wallpaper stores�
Pet Shops�
Photo finishing�
Photo Studios�
Power Laundries (Not auto)�
Printing�
Radio / TV sales�
Record / Tape Stores�
Shoe Repair�
Souvenir Stores�
Sporting Goods�
Shoe Repair�
Supermarkets�
Tailors�
Toy Stores�
Tuxedo Rental�
Upholstery�
Vacuum Cleaner Sales�
Video Rental�
Variety Stores�
Wallpaper�
Watch, Clock , & Jewelry Repair�

NOTE: Many of these classes�
have specific underwriting�
requirements.  Call your�
underwriter to discuss!�
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Personal Lines 

Property Limits 
 
 

Program 
 

New York Connecticut Pennsylvania 

Standard 
Homeowners 
 

$ 1,200,000 Maximum 
   800,000 Nassau & Suffolk 
   700,000 Suburban Rated 
   500,000 Partially Protected 
   150,000 Min. Downstate 
   100,000 Min. Upstate 

$ 800,000 Maximum 
   700,000 Suburban Rated 
   500,000 Partially Protected 
   100,000 Minimum 

$ 1,200,000 Maximum 
   700,000 Suburban Rated 
   500,000 Partially Protected 
   100,000 Minimum 

Special 
Homeowners 
 
 

$ 1,200,000 Maximum 
   800,000 Nassau & Suffolk 
   700,000 Suburban Rated 
   500,000 Partially Protected 
   150,000 Min. Downstate 
   100,000 Min. Upstate 

$ 800,000 Maximum 
   700,000 Suburban Rated 
   500,000 Partially Protected 
   100,000 Minimum 

$ 1,200,000 Maximum 
   700,000 Suburban Rated 
   500,000 Partially Protected 
   100,000 Minimum  

Elite Homeowners 
 

$ 1,200,000 Maximum 
   700,000 Suburban Rated 
   250,000 Minimum 
   Not Available NYC or L.I. 

$ 1,000,000 Maximum 
   700,000 Suburban Rated 
   250,000 Minimum 

$ 1,200,000 Maximum 
   700,000 Suburban Rated 
   250,000 Minimum 

Vintage 
Homeowners 
 

 $ 1,200,000 Maximum 
    800,000 Nassau & Suffolk 
    400,000 Min. Downstate 
    175,000 Min. Upstate   

$ 800,000 Maximum 
   500,000 Partially Protected 
   225,000 Minimum 

$ 1,200,000 Maximum 
   500,000 Partially Protected 
  175,000 Minimum 

Lifestyle Condo 
and Townhome  

$ 400,000 Maximum 
 

$ 400,000 Maximum $ 400,000 Maximum 

Tenant 
Homeowners 
 

$ 100,000 Maximum 
   20,000 Minimum 

$ 100,000  Maximum 
   20,000 Minimum 

$ 100,000 Maximum 
   20,000 Minimum 

Landlord Program 
 

$ 750,000 Max. Downstate 
   500,000 Max. Upstate 
   350,000 Semi-Protected 
   200,000 Min. Downstate 
   100,000 Min. Upstate 
 

$ 500,000 Maximum 
   350,000 Semi- Protected 
   100,000 Minimum 

$  500,000 Maximum 
    350,000 Semi- Protected 
    100,000 Minimum 

Resident Landlord 
Program  

$ 1,200,000 Maximum 
      250,000 Minimum 
     (Downstate NY only) 

Not Available Not Available 

 
 
 
NOTE:  This chart is a summary.  Other limits and guidelines may apply.  See full online manuals for details. 
                                                                                      P1 



Lifestyle�
   Condominium &�
        Townhouse�

Program�
 Utica First offers one of the most comprehensive Condominium and�
Townhouse products available in the marketplace.  A key issue when writing�
condo insurance is the coverage of changes and improvements that an�
insured makes to the premises.  Most condo policies only cover 10 % of the�
contents limit, which is inadequate when people install items like new�
countertops, carpeting, or built in appliances.  Utica First increases the�
coverage for insured’s improvements to 50 % of the contents limit, ensuring�
that your customers are fully covered --and at a price they’ll love.  This�
program is open to ALL condominium owners, and customers aged 55 and�
older receive an additional 10 % discount!�

Eligibility:�

  - Home must not be rented to others�

  - Minimum Values:  $ 20,000�

  - Maximum Values: $ 400,000�

  - Personal Inland Marine:  $ 10,000 maximum one�
    Item and $ 30,000 maximum schedule�

 Coverage Enhancements�

 - Identity Fraud:  $ 1,000�

 - Personal Liability: $ 300,000�

 - Jewelry, Watches, Precious &�
   Semi-Precious stones, gems, &�
   Furs:  $ 1,500 per item and�
   $ 5,000 total Schedule�
   (includes mysterious�
    Disappearance)�

 - Silverware, Goldware, and�
   Pewterware, including gold or�
   Silverplated items:  $ 1,500 Per�
   Item and $ 5,000 total schedule�
   (includes mysterious�
    Disappearance)�

 - Personal Injury coverage�

  - Lock Replacement:  $ 500�

  - Loss Assessment:  $ 5,000�

  - Credit and Fund Transfer Cards:�
    $ 10,000�

  - Business Property: $ 5,000 on�
    Premises, $ 500 off Premises�

  - Condominium Unit Owner�
    Additions:  increased to�

  - Sewer and Drain Backup- $ 2,000�
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  - Personal Property away from�
    premises due to flood, Earthquake,�
    or Collision     $ 1,000�



  LIFESTYLE CONDO�
    AND TOWNHOUSE�

PROGRAM�

   CONTACT YOUR UNDERWRITER:�

 - IF Risk is less than 3000 feet from any coastal shore�
   (Suffolk Co.. NY:  Must be 2 miles from south shore and I mile from�
     North shore)�

 - IF Risk has experienced any losses in last 3 years�

 - IF Risk owns any questionable Pets (as defined in our manual)�

 - IF Risk would also like a quote for an Umbrella�

How to Quote and Bind:�

 - Go to www.uticafirst.com, --> Agent Login ---> Create new Quote�

 - Complete the Homeowners screens and select “Condo”  Program�

 - If insured is over 55, select Lifestyle 55+ Credit�

 - Collect 25 % downpayment and upload app to Utica First�
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       Standard�
  HOMEOWNERS�

PROGRAM�

The Standard Homeowners Policy  is�
used for homes that do not qualify�
under our Elite, Special or our�
Vintage homeowner programs.�
Many  homes built prior to 1960  can�
qualify for this program.  Urban and�
Suburban neighborhoods are great�
locales for older, well maintained�
houses that fit Utica First’s Standard�
Homeowners Policy.�

Eligibility:�

* Minimum Coverage A $ 100,000 ($ 150,000 in Downstate NY Territories)�
* Maximum Coverage A :  See Chart on P1�
* Dwellings built Prior to 1960�
* Or, risks that do not qualify for Elite, Vintage or Special programs due to�
   Loss History�
* Form 2 and Form 3 available�
* One to Four Family risks OK, (except downstate NY territories 1-2 family�
   Only)�
* Must be insured to at least 80% of Replacement cost.�

Ineligible:�

* See Homeowner guidelines on Utica First website for complete list of�
  Prohibited classes, Shoreline Rules, and other restrictions�

Binding and Payment:�

*  Company should receive application or be notified within 3 days of�
    Binding�
*  We prefer risks that the agent has seen !�
*  Completed, signed application, building valuation calculations,�
    Homeowner Questionaire, and downpayment forwarded to Utica First�
*  We accept checks, E-Checks, EFT, Visa, Mastercard, Discover and AMEX�
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           SPECIAL�
      HOMEOWNERS�

PROGRAM�

The “mainstay “ of Utica first’s�
Homeowners policies is our Special�
Program.  Designed for homes built�
after 1960, the Special Program�
combines a wide range of eligibility�
with a multitude of custom Coverage�
Options.�
Risks built 1960 and up are written�
with Form 3 Coverage.  Risks built�
after 1979 with Coverage A of over�
$ 150,000 Have the option of Form 3�
or Form 5 coverage.   Identity Theft�
Service is included.  Risks insured�
100% to value can purchase�
Replacement Cost Coverage.�

Eligibility:�
* Minimum Coverage A :  $ 100,000  ($150,000 in Downstate NY)�
* Maximum Coverage A:  See Chart on P1�
* One and Two Family Risks Only�
* Seasonal Properties not Eligible�
* No more than one loss ($ 20,000 or Less) in last 3 years�
* Dwelling must be located within 1000 feet of a fire hydrant or qualify for�
suburban rating, or Partially Protected rating�
* Dwellings under construction acceptable if will be Completed and occu-�
pied within 6 months�
*  Home based Business Endorsement available�
* Must be insured at least 80 % of Replacement Cost�

Ineligible:�
* See Homeowner Guidelines on Utica First website for a complete list of�
Prohibited classes , shoreline Rules, Restrictions, and Binding Rules�

Binding and Payment:�
*  We prefer risks that our agents have seen!�
*   Upload Application,  then send Replacement Cost Building Calculations�
and downpayment to Utica first with assigned Policy Number�
*Checks, E-checks, EFT, Visa, Mastercard, Discover, and AMEX accepted.�
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Elite�
    Homeowners�

Program�
        (Not available in all Territories)�

The ELITE HOMEOWNERS Program is�
Utica First’s “high end” Policy for�
newer homes located in protected�
areas.  The key selling point is the�
great combination of strong�
coverage and low price.  If you have�
an insured who meets the program�
criteria , the Utica First Elite Policy�
is one of the most competitive�
products in the  Homeowners�
marketplace.�

Eligibility:�

Home is under 20 years old�

Coverage A value :�

Minimum  $ 250,000�
Maximum:  See Chart on P1�

Home is within 1000 feet of hydrant�
or meets suburban rating criteria�

No more than 1 loss in last 3 years�
(up to $20,000)�

Home is single family, not rented to�
others�

 Elite Coverage:�

 Form 5 Policy (our Broadest)�

Contents covered at Replacement�
cost�

Extended Replacement Cost on Build-�
ing (up to 125 %) available for minor�
charge�

Refrigerated Food Products covered�
up to $ 500�

Special Coverage for Jewelry, Guns,�
Silverware and watches for loss by�
theft, misplacing, or even just losing�
$ 2500�

How to Quote & Bind:�

After Logging in on our website, select Create New Quote - Homeowners�

Complete each information screen.  Within the COVERAGES screen, choose�
FORM 5 under the “hop form” tab and choose ELITE under the “program”�
tab.  When all screens are completed, select “rate policy”�

Send completed app with 25 % downpayment to Utica First.  Checks, online�
checks, Visa, Mastercard, Discover, American Express and EFT accepted.�
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           VINTAGE�
        HOMEOWNER�

PROGRAM�
Just about every city and town in the�
Northeast has a few neighborhoods�
of older, well maintained homes.�
These houses usually exhibit a great�
deal of craftsmanship and�
individuality not seen in most newer�
developments.  Utica First believes�
that these classic homes deserve�
first class insurance protection,�
which we offer in our Vintage�
Homeowner Policy.  For insureds who�
have updated and improved these�
dwellings, Utica First is pleased to�
offer Form 3 protection at a great�
Price.�

Eligibility:�

*  Home must have been built between 1920-1959�
* Minimum Coverage A :  $ 225,000�
* Maximum Coverage A:  See Chart on P 1�
* One Family Dwellings only�
* Risk must be in a “True Protected” area, within 1000 feet of a hydrant�
  And within 5 miles of a fire Department.�
* Risk must be fully Occupied by Insured and not under renovation�
* Roof 20 years old or less�
* Central Heating System 20 Years old or less ( no Space Heaters or�
   Wall mounted Furnace Units)�
* Circuit Breakers with 100 amp service ( No fuses, Knob & Tube, etc)�
* Plumbing must be copper and /or PVC piping to code, no lead pipes�
* No more than one loss under $ 20,000 in last 3 years�
* In NY and CT--Complete Renovation supplement for additional credits!�

Coverage & Enhancements:�

* Form 3 Coverage with 80% RC requirement�
* Optional Enhancement of UFRCD if home insured to 100% values�
* Optional Enhancement of Utica First PLUS endorsement that provides RC�
   On contents�

Binding:�
* We prefer risks that the agent has seen!�
* Upload application & send Valuation calculation and downpayment within�
  3 days of binding�
* We accept checks, E-checks, EFT, VISA, Mastercard, Discover, and AMEX�
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       LANDLORD�
PROGRAM�

     ( Not available in all Territories)�
Utica First’s Landlord Program can�
cover 1, 2, 3 and 4 family risks where�
the owner does not reside on�
premises.�
Due to the inherent increased risks�
associated with multi family units, we�
are looking to write the “above�
average” type of structure, with�
sound management and profitable�
past history.  We strongly  favor�
risks where the landlord lives in the�
immediate area, and we have special�
conditions that must be met in�
specified wind areas.�
When underwritten carefully, this�
can be a profitable class for agents�
and for Utica first.�

Eligibility:�

*  Minimum Limits:  $ 100,000  ( In NY:  $100,000 upstate, $ 200,000 downstate)�
*  Maximum Limits:  See Chart on P1�
*  1-4 family non-owner occupied dwellings�
*  All Risks must be in protected areas�
*  No more than one loss in.3 Years�
*  No Seasonal Properties�
*  In NY, we will write owners with up to 2 properties�
*  Owner should live within 15 miles of risks�
*  No swimming Pools, Trampolines, or other unusual liability exposures�
*  For Risks located within 2600 feet of the Atlantic Ocean (including�
   Long Island Sound), a 2 % Catastrophic Windstorm Deductible applies,�
   unless the insured complies with specific mitigation requirements outlined�
   In Rule 8 of the Utica First Landlord Guidelines found on our website�

Quoting and Binding:�

*  Quote on Utica First website�
*  Upload  application,  & send building cost evaluation, and downpayment�
within 3 days of binding risk�
*  We accept checks, online checks, EFT, VISA, Mastercard, Discover, and�
AMEX�
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          OTHER�
 PERSONAL LINES�

PROGRAMS�

Tenant Homeowners�

* Minimum  $ 20,000�
* Maximum $ 100,000�

* FORM 4 Coverage�
* Rate as Construction /Occupancy Group 1 if in 1-4 family residence�
* Rate as Construction/ Occupancy Group II for risks in all other type bldgs.�
* We look for risks in well maintained buildings, with all NFPA and local Safety�
    Codes met or exceeded.�
* We can also schedule specific personal property, such as jewelry, furs, etc.�
* Quote and Bind in 8 minutes or less on the Utica First website!�

PERSONAL UMBRELLAS:�

* We must write the Homeowner policy�
* Underlying Auto must be $ 250/500/100,000 or $ 300,000 CSL�
* If agent does not control auto, we need a copy of dec sheet annually�
* No assigned risk policies as underlying, or companies rated less than B+�
* No Farms�
* If Watercraft, agent must control, with $ 300,000 underlying liability�
* Secondary residences--We must write�
* Recreational Vehicles:  Insured must be 25, with $ 300,000 underlying GL�
* Office Occupancies or Business Pursuits:  $ 300,000 underlying, and�
  ML-42, ML 71, or ML 450 must be attached�
* No Gunsmiths�
* MVRs must be updated every year.�
* Self Insured Retention:  $ 500�
* See Personal Lines underwriting guide on Utica first website for more details�
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